
Although a small town in Queensland’s Lockyer Valley between 
Ipswich and the base of the Toowoomba Range, Grantham is 
a town now well-known across the country for the devastating 
scenes of SES boats rescuing residents from flooded rivers 
and Australian Defence Force helicopters hoisting them  
from roofs. Grantham is a tiny town in the center of a rural 
community of fiercely loyal locals. At the centre of that community 
is Hoopers Grantham Store.

We sat down with Tanya Hooper to listen to her story of Feb 25th 
2022, when again the flood levels rose. Tanya shared the events 
of how this independent store fought to rebuild, restock and re-
open to support the community she loves. 

In Grantham there’s a café, fuel site and the Hoopers Grantham 
Store, which is the lifeblood of the community, so if there is 
no store there is no town. Repeatedly we hear stories of the 
independents being the last to leave or the first back in store to 
open, whether it be after bush fires, floods or any such disaster.
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Hoopers Grantham Store
We’re all in this together! 

Tanya Hooper (centre) keeping the Defence Force fed with her famous burgers and chips

“It just kept raining. By 10am the rivers were breaking their banks, 
by lunch time the town was cut off, by 3pm the roads were gone, 
and water had started entering the shop. It kept coming until 
we had over a meter of water through the store. Everything was 
gone, either destroyed or washed away. We have a large icebox 
at the front of our store, which was found about a kilometre away” 
Tanya said.
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For 3 days there was nothing they could do but wait for the water 
to recede and to get back in store to see the devastation and 
what was left.

As soon as she could return, Tanya and her troops got to work in 
clearing the store, spraying out mud with a gerni and shovelling 
out a store that had been the towns pride and joy. “We had locals 
come in from everywhere to help out. Local businesses were 
great. They arranged stuff, they lent us equipment, they offered 
support. Electricians, plumbers and other tradesmen, all found 
the time to come in and support us.” Tanya remarked. 

Tanya was quite choked up as she added, “My staff and the 
locals were amazing. They dug in and kept working until we 
could re-open the doors; when I know many of them were facing 
similar situations in their own homes. I really must give a huge 
shout out to the suppliers who came in to support us when it 
came time to restock. Deliveries came from everywhere and we 
are so thankful to those suppliers who donated their initial orders 
as flood relief.” 

With such support to get her kitchen back up and running with 
new equipment installed and the site restocked so quickly, Tanya 
was able to keep the Defence Force fed with her famous burgers 
and chips when they worked through town to assist with the 
clean-up.

Independents are always fast to react, nimble enough to focus 
on the important things first and care deeply about the people in 
the regions they support.

You will often see the name Hoopers Store in the New Sunrise 
magazine as you flick through the best displays or prize winners. 
The team love to participate in everything and that attitude to 
give anything a red-hot go has won them some great prizes this 
year. The Apple Watch from Asahi for best Gatorade display, 
the Monster Cooler and Streets barbeque prize are just a few 
that Hoopers Grantham has proudly won. They were keen to 
reignite this attitude back to the store as soon as possible. Tanya 
contacted her reps requesting them to bring the biggest and 
best displays, so not only did she look like the store was back, 
but back better and stronger than ever. 

Tanya and her team possess a special contagious resilient 
energy that you can only earn from dragging yourself out of a 
disaster like this. 

The massive rain bomb weather event of Feb 2022 affected 
sites as far north as Gympie swelling rivers and flooding stores 
in the Goomboorian and Goomeri region, it then moved south to 
destroy towns in the Lockyer Valley and South-East Queensland 
including a number of sites in Brisbane. It then descended south 
bringing devastation to the towns of Lismore, Ballina and many 
of the Northern Rivers communities. 

As predominantly regional areas were affected, there were 
many small businesses and independently owned stores 
damaged and/or destroyed. We would like to take a moment to 
acknowledge all of those affected and to thank everyone who 
put their community first and stood by their neighbour at this 
time of need.  Please spend a moment of your time to think of 
those who may still be rebuilding their lives and businesses as 
a result of this disaster; We wish them all the very best during 
these difficult times. We thank Tanya for sharing her story which 
hopefully may provide a little inspiration or hope to those that are 
still rebuilding. 

Tanya shared, “Asahi Lifestyle Beverages, Smith's and Streets 
all covered their initial orders. Red Bull provided additional 
stock free of charge, CCEP were quick to get us replacement 
and loan equipment so we could re-open and both Peters and 
Streets got their freezers swapped over and replaced so we 
could carry bags of ice in the bottom for the locals who were still  
without power.” 
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