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This month we profile Simpsons Fuel, a family run fuel and lubes 
wholesale and retail business in North East Victoria. We ask 
Sarah Simpson, as ambassador for the Simpson family, what 
their recent installation of Heart of the Nation AEDs will mean 
to the family and the communities in which they operate. We will 
also look at the recent redevelopment of their 24 hour site in 
Eildon, Victoria. 

Background – Simpsons Fuel
For over 60 years, family run Simpsons Fuel has been nothing 
but committed to serving their local community in North East 
Victoria. Established by Ian and Mary Simpson in 1953 upon 
migrating from Scotland, the business has been continued 
since 1976 by their son Gordon and his wife Janene Simpson. 
More recently, I & M Simpson and Son expanded into its third 
generation with children Cameron, Haydn & Sarah joining the 
team, making this a truly family business.

As well as being a major fuel and lubes distributorship across 
three shires, Simpsons also supplies fuel to the local urban and 
rural communities, primary producers, government agencies, 
haulage companies, earthmoving contractors and timber 
harvesting operators. Simpsons Fuel now has 24 hr petrol 
stations in Alexandra and Eildon and a diesel stop in Mansfield.

RETAILER IN FOCUS

Sarah Simpson acknowledges that Simpsons Fuel is proud to 
support many local community events and groups.   Community 
involvement is a strong part of the business ethos. “Living and 
working in the area, the Simpson family have a strong community 
presence volunteering in the local volunteer Fire Brigade, School 
Committees, and contribute to running events such as Alexandra 
Open Gardens.  Gordon is founding member of the committee 
for the Alexandra Truck, Ute & Rod Show and the Victorian Truck 
Drivers Memorial located in Grant St, Alexandra”.

Simpsons Fuel, Iceworks Port Douglas and Heart of 
the Nation 
Sarah Simpson shares her story on her heart filled experience 
at the recent Iceworks conference in Port Douglas. Simpsons 
Fuel at Eildon was lucky to be one of 400 Sunrise Enjoy Local 
sites in Australia that were given a ‘Heart of the Nation’ AED by 
New Sunrise. “I was fortunate to hear former yellow Wiggle, Greg 
Page speak about his experience of sudden cardiac arrest, and 
how an AED was used to save his life. It was a moving story 
that really brought home how many people we know in the 
community have suffered cardiac arrest, and what a difference 
the AEDs will make to families in the area”. "After receiving one 
for Eildon, it made sense to put one at Alexandra too given the 
location, and opening hours; we are in a position to assist in 
an emergency. Our AEDs are available to all. There is minimal 
training required to use an AED - they are able to be used by 
anyone in an emergency situation and will talk you through what 
to do, they are simple to use and safe. Do not be afraid to try, it 
might save someone's life. With quick action, an AED can make 
a difference."

simpsons fuel victoria 
at the heart of their  
local community
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Take us back to the beginning of Simpson’s Fuel in 
Eildon and its recent redevelopment
“Simpsons purchased the Eildon petrol station in July 2020. It 
was a great opportunity for us to expand our retail offering and 
increase service to our existing customers. Located within the 
Eildon township the store sees a boost from tourism with the 
adjacent Lake Eildon being a mecca for fishermen, campers 
and boaters in the summer season.  The site is open 24 hours 
a day."

What was your major renovation focus to increase 
sales at Simpson’s Fuel Eildon? 
“Purchasing the business during the height of Covid lockdowns 
in Victoria gave us the opportunity to quickly renovate the store 
with limited disruption to trading. We undertook a significant 
renovation over an 8 week timeline, stripping the building back 
to the frame allowed us to remove internal walls, open the space 
considerably and addressed safety concerns. The new store is 
bright, clean and energy efficient."  

"The renovation also concentrated on the introduction of 
takeaway food and a convenience range to the store. We toured 
other petrol stations and took guidance from Ampol distributors, 
Vincent Cardinale and Sylvia Altair from New Sunrise and Reed 
Builders on how to fit the takeaway food into a small footprint that 
could be easily managed with existing staff. The Perfect Fryer 
has been a real success, allowing us to include a takeaway 
offering without the need for a full kitchen." 

"We retained a solid offer of fishing and camping products, as 
well as stocking a large range of lubricants and a home gas 
delivery service. Adding a 24hr fuel payment terminal to the 
site allows us to better service the local community while also 
making the most of the summer trade. The recent transition to 
Ampol branding has really finished off the site’s transformation."

What results can you provide us from changes and 
innovation implemented?
"Despite Covid restrictions significantly impacting turnover, the 
renovation has more than doubled shop sales which continue to 
grow as we adapt the offering. The introduction of takeaway food 
has filled a gap in the local market, now as popular with locals 
during the week as it is for tourists on the weekend. Takeaway 
food makes up 20% of our shop sales. We’ve also seen growth 
in beverages, grocery items and cigarettes."

What are your plans for the next 12 months for  
your store?
"We are looking to replace the old fuel pumps and underground 
tanks to increase storage capacity and introduce Amplify 
Premium Diesel to the site to cater for the newer vehicles 
we’re seeing in the area. We will also continue to develop our 
food range and drive growth through localised marketing and 
expanding use of Facebook and Google My Business."

On behalf of New Sunrise and its readers, we wish the 
Simpson family and their staff every success for the 
future. We also thank them from the bottom of our 
hearts for their community spirit and support of the  
Heart of the Nation initiative.

Cameron, Haydn, Sarah, Janene and Gordon Simpson
Sarah Simpson


