Customer Ready
Training Programs

Satisfied Customers

Member Absorption -
Workshop Participation

Training Development

Our 2010 training sessions commenced with Customer
Ready ‘PROMOTIONS’ kicking off across the States.
14 sessions have been held across Australia since July.
The sessions have been a great success with fantastic
feedback received.

Benefits of Training:

¢ |ncreased productivity and profits;

¢ Improved quality;
- Accuracy and efficiencies;
- Good work safety practices;
- Better customer service.

Flow-on effect
- Benefits of training in one area can flow through
to all levels of the business;

Stay competitive;

Benefits of New Sunrise Group Training
Programs:

e FREE TO NEW SUNRISE MEMBERS
(normally valued at approx. $300 per person);
¢ Network opportunity with other members;
e FREE LUNCH AND FREE TRAINING MATERIALS.

For more information on forthcoming training subjects and venues,
dates and times contact:

SYLVIA ALTAIR Training and Development Manager
on 0409 516 884 or saltair@newsunrise.com.au

Retail Front -
Execution Implementation

Success in business
requires training and
discipline and hardwork...

David Rockefeller




