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Caltex Denham Court 

Caltex Denham Court opened its doors in June 2020, nestled 
amongst a Sydney suburb deemed ‘Millionaires Row’ of the 
South West. Owners Ketan and Nick Patel are incredibly proud 
of this site, and opening in the midst of the Covid pandemic was 
no mean feat.

The Patels have created a unique store which offers a point 
of difference to customers through $1 coffee, Mrs Mac’s BYO 
range, an extended range of imported products and utilising the 
New Sunrise Passport to Profit Program. 

In the lead up to the grand opening, the New Sunrise team assisted 
in setting up the store based on the provided planograms, as 
well as liaising with suppliers in organising a local community 
launch event. And it did not disappoint! Show bags, customer 
give a ways, excitement and freebies were all on offer on the 
day. Further product contribution from Mrs Macs and Marathon 
Foods ensured that all the attendees at the grand opening were 
able to sample the food, and leave with a full tummy. 

Situated 16 kilometres south of Campbelltown, Mobil Appin 
went through a major rebrand and refurbishment to develop 
a modern and exciting offer. Owner, Ankush Rai, approached 
New Sunrise to assist in devising an action plan that would see 
the site attract a new ‘younger’ market whilst in addition to their 
current customer base. 

Utilising the Sunrise Convenience branding package, Ankush 
believes it has definitely created a modern, unique and eye-
catching impression. Ankush is a strong supporter of Beyond 
Blue, which drew him towards implementing The Common Good 
Coffee and the “Blue Wall” in his site.

In the weeks leading up to this grand opening New Sunrise 
created show bags for customers and Suppliers were contacted 
by New Sunrise Category Managers to assist in providing give 
away. The grand opening took place in July 2020, and was 
a fantastic day! To ensure the targeted youth market were 
attracted, Red Bull provided a Red Bull “DJ” car, which provided 
great beats attracting locals who wanted to dance along to the 
tunes or simply get a photo with the car.

A special mention to the Category Managers, Andrew Cardinale, 
Kate Holbrook and Engelbert Misquitta, who took time out of their 
busy schedules to come and support Mobil Appin’s opening.

RETAILER IN FOCUS

New Sunrise team with Owner, Ankush Rai

Mobil Appin

Ronak Patel, Ketan Patel with Engelbert Misquitta
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RETAILER IN FOCUS
Shell Cranebrook

Rob Pincevic and his father Tony embarked on building a 
massive site in Cranebrook, which sits alongside the Nepean 
river at the foot of the Blue Mountains. ‘The purpose of this site 
was to build a service station that could satisfy everyone in the 
community’, Rob comments.

When developing Shell Cranebrook, serious consideration 
was given to the role that an adjoining McDonalds fast food 
restaurant would have on the store. Decision was made to use 
this opportunity to draw their customers in with a unique food 
menu, while also offering value and quality for customers. 

Friday June 12 marked the Grand Opening of another great 
Liberty site, Liberty Gosnells. Opening against all odds with the 
onslaught of COVID-19, lockdown and inability to access any 
government subsidies as a new business.

In the lead up to the grand opening, Jen Smith worked with the 
New Sunrise team and suppliers to arrange stock and support 
at the grand opening. 

The supplied stock was used to give back to consumers who 
visited the site to encourage them revisiting.

With Sachin at the helm, his team Gaurav, Yen and Nikunj 
were there to welcome customers with much needed 
laughs, show bags and finger food thanks to the support of  
New Sunrise Suppliers.

Liberty ensured competitive fuel pricing was available which 
attracted 600 customers in the short period of 3 hours, with half 
of the consumers purchasing in store products with the offer of a 
show bag with any in store purchase of $5.00!

A big thank you to Sachin and his team and our wonderful 
New Sunrise Supply partners for a fantastic opening at  
Liberty Gosnells.

Liberty Gosnells

The Jill & Jack food concept was introduced to add a premium 
approach in having the unwrapped ‘BYO’ range of Mrs Macs 
pies and offer quality and value to the customer. Coupled with 
the food platform is The Common Good Coffee, which would 
offer quality coffee beans using a push button coffee machine. 
Rob also added fresh food to his range by having fruits and 
nuts, fresh baked daily bread and to have the inclusion of the My 
Muscle Chef range for the take home meal occasion. Rob states 
he is all about quality and innovation, an attribute that can only 
mean success in an ever-changing environment.

Shell Cranebrook utilised the Grocery shelf talkers provided by 
New Sunrise which proved to be successful, especially during 
COVID-19. Having a well-stocked grocery range and competitive 
pricing means customers saw more value when visiting Shell 
Cranebrook, and are likely to use as a ‘top up’ occasion. 


