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RETAILER IN FOCUS

Between Queensland’s beef capital Rockhampton and the city 
of Mackay, positioned at the south of the Whitsunday Islands,  
lies a famous stretch of the Bruce Hwy known as the  
Marlborough Straight.

Positioned in the tiny town of Marlborough in the centre of the 
strip, are two of New Sunrise’s more iconic fuel sites. Owned and 
operated by the McKlaren group, Puma North and Puma South 
sit as beacons to the tired and weary. New Sunrise recently 
sat down with Aaron Hill, Director and General Manager of the 
McKlaren Group, to find out more. 

McKlaren purchased the main site, Puma South in 2013 after it 
burnt down and spent 18 months rebuilding and re-opening in 
Sept 2014. Aaron said, “Since then we’ve focused on people 
dwelling at the site for a little longer. With 100Kms either side 
of us, of nothing in both directions, everybody stops here, just 
to break up the straight. But now it is a site where they stop, 
relax, recharge, grab some food and a coffee as opposed to the  
"fill up" and go site it once was. We are a busy 24hr site, 
constantly on the go; with tourists, truck drivers, bus groups and 
businesses on the road travelling between Rocky and Mackay.” 

Puma North is positioned just down the road and although a 
smaller site it captures the same look and feel of the travel centre. 
It’s more popular with locals and the workers within the region. 

McKlaren moved the Marlborough sites across to the  
New Sunrise program in 2018 based on the success of running 
the program in other sites and now offer a consistent program 
across all 15 McKlaren Sites. “New Sunrise offer a program 
where we can pick and choose the right promotions that 
compliment our sites. Our vision for the site is to have a busy 
travel centre with a genuine local feel.” Aaron said. He further 
mentioned, “We stock a broad range capturing everything 
a traveler would want and we incorporate a good portion of 
the promotional program so people have that strong sense 
of value. People walk in expecting a location like this to be 
limited in range and overpriced, instead the first thing they see 
are our 4 promotional ends, well stocked and offering good  
value combos.”

Food is the driving force making up around 40% of instore sales. 
Whether it is just food to go or should visitors want to sit-down for 
a meal the food area is full, fresh and really inviting.

Welcome to Marlborough Country!
Kalana Webber, Jamie Vella, Tammy Noble from Puma Marlborough
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Aaron commented, “We are currently working on the measured 
consistency of every meal we prepare to hold it to a high 
standard so we can reproduce the same look, feel and taste  
over and  over again every time. We would like people to sit 
down and enjoy a good coffee so we have recently worked 
with New Sunrise to introduce The Common Good coffee offer  
into store. We have combined this with our branding “Mchill” 
so we can deliver a high quality coffee standard which still 
has that local feel. We are happy to add The Common Good 
to the list of great causes the McKlaren group are supporting.  
The longer people are here on site, the more it encourages them 
to spend."

We asked Aaron about how such a busy site maintained 
such high merchandising and presentation standard?
He responded, “People are the key. People with the right 
attitude. We work in a difficult location in a region where most 
of the hardworking motivated workforce gravitate toward either 
Mining or Cattle. We ask a lot of commitment from our staff. Here 
at Marlborough due to its isolated location they work on a 7 
day on 7 day off roster and we have provision where they sleep  
on site. 

So we find the right staff, we put in a lot of training and there is a 
lot that goes into supporting each site from our operations and 
management team. We want people to feel part of the McKlaren 
team not just a hired console operator. 

What is next for the site? 
It has been 6 years since its original rebuild and in many ways 
the site is suffering under its own success.  More and more 
people are looking to stop and dwell longer to recharge laptops, 
phones and other devices. We have installed 2 EV points as 
we look towards the future. We added shaded seating areas 
outdoor and offer Wi-Fi. We recently installed a playground for 
the children. The upgrades we are implementing expand further 
on these areas. 

We have also made provision for further upgrade to the forecourt 
and pumps changing the configuration to increase traffic flow 
and we will add all fuel types at every pump. 

Should you find yourself tackling the Marlborough 
Straight, make sure you stop in at either of the Sites Puma 
North or South and you find yourself taking a moment to  
linger longer.


